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Public Safety Session Abstracts

Incident Management

6100: Incident Management Solutions for Today and the Future

In this session, you will see version 9.2 of our Incident Management solution, including our computer-aided dispatch and mobile
applications. Learn about the strategic I/CAD enhancements, enterprise interoperability, thin-client refresh, and see a
demonstration of communications integration support for texting included in the version 9.2 release. The presenter will also discuss
enhancements to our new I/NetViewer and |/NetDispatcher products, improvements to map production workflows, usability and
scalability enhancements to our Mobile and Mobile Smartphone applications, as well as the vision for our next release of I/CAD. Find
out how Intergraph’s ongoing innovation can benefit your agency.

6101: Quiz the I/CAD Wizards

Attend one of our most popular sessions and learn from the |/CAD wizards. Our panel of experts will talk through tips, tricks, best
practices, and smart solutions for I/CAD. This is your chance to ask questions and get answers from the folks in the know!

6102: Experience the Benefits of I/NetViewer and I/NetDispatcher

Intergraph has fully updated the I/NetViewer and |/NetDispatcher web products for the I/CAD 9.2 release! In this session, the
presenter will discuss and demonstrate the products’ overall user interface and user experience overhaul, which creates a more
user-friendly and intuitive look and feel. Come see the products in action through actual live demonstrations. You don’t want to miss
this session!

6103: All About CADDBM

Everyone knows the CAD Database Management utility is a great tool for maintaining single records of static data. But, did you know
there are tools built in that allow you to manage that data in bulk? In this session, the presenter will review the basics of CADDBM
and the enhancements made to the CADDBM interface in recent releases, and highlight the functionality of the Data Control Matrix
and Bulk Loader Utility. If you’re a power user or system administrator — you won’t want to miss this!

6104: What’s New in I/CAD 9.2

Attend this session to see an in-depth overview of I/CAD version 9.2.

6105: Intergraph Public Safety — Beyond 2012

Attend this session to hear Intergraph’s roadmap and plans for future public safety solutions.
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6106: I/CAD System Maintenance Best Practices

Calling all system administrators! Make plans to attend this session to learn best practices from Intergraph on how to maintain a
smooth operating system. Server status, back-up processes, and workstation optimization are topics commonly forgotten by busy IT
departments. The presenter will cover best practices related to daily, monthly, and annual maintenance tasks for the I/CAD system.

6107: How to Make Your I/CAD Upgrade Worry Free

Ready to take the stress out of upgrading your I/CAD system? In this session, the presenter will provide a best practices overview of
the steps you should consider for a successful I/CAD upgrade, including planning, training, reviews, and possible changes to
configurations and workflows. If you’re a manager, user, system administrator, or trainer for your agency and are planning an
upgrade, this session is one not to miss!

Incident Management — Mapping

6300: Map Administration Utility Improves the Map Roll Process

Intergraph’s Map Roll process has just had a makeover! You now have the .map and polygon files generated from I/Map Editor. So,
how do you build the related map files, test the updated map, and then roll it to the live CAD environment? The Map Administration
Utility product is a centralized tool for system administrators to create the map related files, provide a function to sync any new map
address values with the map related parameters, and assist in transferring the files and map data to your Test CAD or Live CAD
environments. Don’t miss this session, where you’ll receive an overview of the new product and learn the simple steps involved in
rolling an updated map to a CAD environment.

6301: CAD Map Workflow Product Update

In this session, the presenters will highlight recent updates to Intergraph’s I/Map Editor and Map Administration Utility, the two
products used to build, maintain, and deliver a street map within Intergraph’s Public Safety solution environments. Hear about the
latest usability enhancements to the map build workflow, and the additional components available to help you during your map roll
process. You’ll also receive an introduction to the future direction of the products, and have the opportunity to participate in a
roundtable discussion of what you’d like to see in these products going forward.

6302: Best Practices for Building the CAD Street Centerline Network

There is a lot to learn about I/Map Editor’s new and improved Build Centerline Network (BCN)! Find out more about the solutions
available to help you with the challenges of creating a map from multiple independent sources, and discover how you can
incorporate a subset of street updates into your map staging database.
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6350: Workshop: Create an SVG for Your Public Safety CAD Map

In this hands-on workshop, you’ll learn how to use GeoMedia Professional to create a simple scalable vector graphic (SVG) you can
use to symbolize point features in your CAD map with a graphic icon. The instructor will cover the improvements in the Publish to
Map File command in I/Map Editor that allows you to use additional shapes to create a SVG. In addition, you’ll learn how to use
.bmp files to create an SVG. Please bring a flash drive to this workshop so you can leave with materials and graphics for use in your
agency’s maps. Note: Hands-on workshops have limited seats and are available only on a first-come, first-served basis. You must
pre-register for this workshop.

Incident Management — Mobile

6200: Mobile Tools for Quick and Accurate Response

In this session, you will see a demonstration of Mobile for Public Safety for in-vehicle use, as well as our Mobile Smartphone product
for handheld use. The presenter will give an overview of the new version 9.2 Mobile for Public Safety solution, including new fire GUI
templates optimized for fire workflows, new capabilities that allow you to route to the closest hospital, remote client software
update capabilities, support for disconnected network workflows, support for consumer maps, and integration with field reporting.
Join us at this session to see firsthand how Mobile for Public Safety version 9.2 helps law enforcement personnel in the field respond
quickly and accurately, regardless of their location.

6240: Mobile Roundtable Discussion

Attend this session to share your thoughts about future functionality and design of Intergraph’s mobile products.

Public Safety Overview

6001: Public Safety Interoperability

In this session, learn about Intergraph’s application interoperability tools available today, and discover how to incorporate these
tools into your workflow.

6002: Using Video in Your PSAP: A Roundtable Discussion

Put the latest video technology to work in your PSAP! With more video cameras in use today than ever before, the trend of using
video cameras for information sharing with government and public safety agencies can contribute to a safer city. Attend this session
to learn how including cameras and video monitoring in your PSAP workflow can extend your awareness of events, and give you
valuable insight into situations as they occur. In addition, police chiefs, dispatchers, patrol officers, commanders, and even
prosecutors gathering evidence can all benefit from having access to video information. From triggering the initial event to adding
visual insight into the type and level of response needed, you will leave this session with ideas on how to put this technology to
work, giving you the information you need to make smarter decisions.
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6003: Making the Most of Video Assets: It’s More Than Just Technology

You’ve decided to bring the latest video technologies into your organization to streamline your operations. How do you get started?
Technology is just the first step. In this session, you'll learn how policy, doctrine, and mission definition can impact how you
implement technology, and even which technology you choose. The presenter will take you through the process, considerations, and
benefits of developing a “concept of operations” (CONOPS) for your organization’s technology plan by examining how you can use
sensors and video most effectively. By laying this groundwork, you can get ahead of non-technology issues that impact your
productivity, and begin reaping the benefits of sensor and video integration.

6050: Sensor and Video Integration 101: Hands-on Workshop

In today’s world, every industry relies on multiple sensor and video devices to monitor, manage, and protect valuable assets. Often
times, these devices use a variety of data types, which may be incompatible. Linking these hardware devices into your information
technology systems improves situational awareness and operational efficiency by transforming data into information, and
information into knowledge. Attend this hands-on workshop to find out how Intergraph’s integration platform, enhanced with our

EdgeFrontier middleware, provides the foundation for data translation and interoperability, system integration, data management,
protocol/format translation, notification management, and complex event processing.

6900: International Public Safety User's Meeting

All public safety attendees are welcome to join this annual meeting as the International Users' Group Community for Public Safety
discusses relevant issues and promotes networking with other users. Become informed on the current activities of this users' group,
and get to know your peers and officer representatives.

6901: Regional Public Safety Users' Group Meeting

Network with your peers and meet other Intergraph Public Safety users from your region.

Records Management — I/LEADS

6400: I/LEADS: The Path Forward
In this session, the presenter will discuss the future direction of Intergraph’s Records Management System solution offerings.
6401: I/LEADS Quiz the Wizards

Back by popular demand! Join us as Intergraph’s team of wizards answers your questions and discusses ideas on how to perform
magic with your existing I/LEADS systems. Our stage magicians will include I/LEADS developers, implementers, trainers, super users
— not to mention our wizard apprentices in the audience! Bring your questions to ask the group, and be prepared to get a wide
variety of expert advice.
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6402: I/LEADS Jail Management System (JMS) In Review

Join us for this jail management session and receive an overview of some of the features and components in Intergraph’s I/LEADS
Jail Management System (JMS). Learn about the time-saving features in Mass Movement, discover all your options for visitation
modules, and find out the differences between Jail Log and Inmate Log, as well as the best uses for each one.

6403: I/LEADS Best Practices — Game Show Mania

Best practices ... do you know them? Don’t miss this fun-filled game show session to see how much you know about I/LEADS best
practices. Volunteer to be a contestant, and you could win a prize! Come see how your I/LEADS knowledge stacks up against other
agencies, and even Intergraph experts!

6404: I/LEADS Auditing Made Easy

Join us for this session to learn how enhanced auditing works in I/LEADS 8.2 and 9.0. The presenter will review audit tables and
demonstrate the various ways you can perform auditing from within a module. You’ll also learn how to do super auditing through
the Admin menu.

6405: I/LEADS 9.0 and Intergraph Field Reporting (IFR) 2.0: What's in it for You?

Attend this session to see how your agency can benefit by upgrading to the latest version of I/LEADS and Field Reporting. The
presenter will show you the latest usability enhancements and improvements, support for the Windows 7 operating system, and
database platforms. Learn about the added flexibility of our new permits module, new data transfer capabilities, updated DUI, and
citations and other features that help you link people, property, and related records for efficient and effective record-keeping. Start
streamlining your records management workflows today!

6406: I/LEADS Templates: How They Can Help

When writing reports, do you find there are narratives and supplements that need standardized information? Are some of your
reports being rejected because all the necessary information wasn’t included? Make plans to attend this session and discover how
creating templates in I/LEADS can help make life easier for the people in your agency writing reports.

Records Management - inPURSUIT

6500: Getting to Know inPURSUIT

Get the scoop on the inPURSUIT family of solutions that help you gain the most from your public safety records. Whether you’re an
existing inPURSUIT user, an I/LEADS user, or just curious about our new offerings, this session will give you an “A-to-Z” look at the
people and products behind the inPURSUIT name. Discover how the inPURSUIT information management and analysis suite of
products support and anticipate the evolving needs of law enforcement organizations by thinking beyond the boundaries of
traditional records management systems.
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6501: inPURSUIT Has Gone to the Web! inPURSUIT WebRMS 3.0

Do you know about Intergraph’s new inPURSUIT WebRMS Records Management solution? WebRMS provides remote access to time-
critical data from any device with a browser. In this session, the presenter will show you the industry’s leading technology for
managing law enforcement records. With version 3.0 of inPURSUIT WebRMS, you have robust data management capabilities in a
web-based, thin-client solution. It allows approved users to log in from any workstation and manage data within their authority
without physically installing software. The presenter will also highlight the future roadmap for the next version, WebRMS 3.1.

6502: inPURSUIT Records Management System Overview and Product Roadmap: inPURSUIT RMS 12.5

See the latest inPURSUIT records management version 12.5 in action! In this session, learn about the newest features added to
inPURSUIT. Don’t miss this tour of the newly released version 12.5, and see firsthand features, such as new system administration
tools, enhanced reporting options, and inPURSUIT’s integration with I/CAD and |/Informer. Find out more about today’s latest
release, and also hear the plans and roadmap for the upcoming version — 12.6.

6503: Putting Records Analysis Tools to Work for You: inPURSUIT CAGIS 9.0

With inPURSUIT Crime Analysis GIS (CAGIS), crime analysts, police officers, and administrative officials can easily analyze overall
crime trends using the data in the inPURSUIT Records Management System. Attend this session to see the new “look-and-feel” of
CAGIS 9.0, and learn how it gives you even more sophisticated tools for plotting incident activity from your records data. These tools
give you the ability to manage resource allocations based on high crime areas and perform map-based crime analyses. The presenter
will also discuss the plans and enhancements in the works for version 9.1.

6504: What’s New with Field Reporting? inPURSUIT FBR 7.4

inPURSUIT Field Based Reporting (FBR) version 7.4 is here! See the latest technology upgrades and workflow tools included in the
latest version. With enhanced UCR validations, citation form expansion, and new state forms, field officers can enjoy even more
functionality to ensure accurate and timely information. Join us for this session and learn about the current version of FBR, as well
as hear about the product roadmap plans for version 7.5.

Reporting and Analysis

6600: Make Your Data Work for you with Business Intelligence for Public Safety

Intergraph's Business Intelligence for Public Safety application allows you to mine and exploit the data captured in your public safety
and security applications. In this session, you will discover how access to reports and dashboards help your agency turn data into
actionable intelligence. Our world-class reporting and analysis tools allow you to easily obtain supporting facts needed to make
better operational decisions; manage, plan, and budget for staffing and resources; access comprehensive historical data; and readily
search through volumes of complex data for investigations. This session covers an overview of the current Business Intelligence for
Public Safety release, as well as a preview of the next release (version 2.0) and the vision, roadmap, and future plans for this
application. The presenter will cover the new features in version 2.0, which includes integration with RMS data, new reports and
dashboards, and additional geospatial functionality. Attend this session to see how Intergraph has brought mapping and reporting
together into a single integrated environment, and how our thematic area mapping abilities bring further clarity and add visual
insight to your data.
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6601: Build a Better Center by Working Smarter, Not Harder, with Business Intelligence

Join us as we learn about the Intergraph’s Business Intelligence for Public Safety, and how access to your data helps improve your
reporting and performance. Louisville EMA-MetroSafe in Louisville, Kentucky, uses Intergraph’s Business Intelligence for Public
Safety to gain valuable insight into its data. In this session, we will review the challenges Louisville faced, and how it used the data
gained from its new reporting and analysis capabilities to become more productive and efficient. With the use of Business
Intelligence for Public Safety, Louisville EMA-MetroSafe has leveraged these analytic capabilities to refine its processes and gain
compliancy rates well above the NIEM standards. Learn how this agency has been able to do more with less while continuing to
provide excellent public services, and see how you may use these techniques at your own center.

6602: Incident Analysis: Overview and Real-World Examples

Attend this session to learn how Intergraph’s customers are seeing real, everyday benefits from the use of I/Incident Analyst for
visualizing point incident data.

6650: Business Intelligence Hands-On Workshop

In this hands-on workshop, you’ll have the opportunity to see how easy report writing and data exploration can be with Intergraph’s
Business Intelligence product. Create ad hoc reports with charts, graphs, and maps, and see how easy it is to do report scheduling.
No special skills or knowledge required! The instructor will cover topics such as drag-and-drop report writing, adding charts and
graphs to your report, adding alerts to your reports, and scheduling reports.




